We are currently in the process of improving our website. We would appreciate if you take a short survey to help us move in the right direction to better serve our customers.
Appearance: Is the website overall appearance inviting and friendly? 
A. Yes

B. No

(If no please explain or tell us what we should add or remove to improve the appearance of the website.)

Functionality: Are you able to find the wigs and or hair pieces easily or are you having problems?


A. Yes (Easy)

B.  No (problems)

(If no please explain)
Prices: How are the prices overall?

A. Cheap (very affordable)


B. O.K. (reasonable) 


C. Expensive (high prices)

Placing an order: Is the order processing easy?


A. Yes


B. No


C. Have not placed an order yet.

Shipping: When you see “free shipping” does that encourage you to order?

A. Yes

B. No

Brands: Are there any wig brands that you are looking for that is not on the website?


A. Yes 


(Please list the brands of wigs you are looking for.)


B. No

Buying: If you currently do not purchase wigs from out site or have never purchased a wig from our site. What would encourage you to buy?


A. cheaper prices


B. discounts


C. free shipping


D. quick delivery 

E. Other


(If other please type in your answer.) 

Wigs/Hair pieces: Which wig and or hair pieces do you wear on a regular basis? 

(You may choose more then one)

A. Synthetic wigs

B. Human hair wigs

C. Synthetic front lace wigs

D. Synthetic full lace wigs

E. Human hair front lace wigs

F. Human hair full lace wigs

G. Drawstring ponytails
H. Clip-on ponytails
I. Synthetic extensions (weaving hair)
J. Human hair extensions (weaving hair)
K. Half wigs
L. Hair band wigs

M. Braids

Overall improvements: Is there anything else you would like to see on the website?

(Please type in you’re a answer)

You may email, fax or mail us your completed survey. Once we receive the survey we will send coupon code to receive 15% off your order at KLG Wigs. www.klgwigs.com 
Thank you

Karen L. Gilmore CEO

KLG Wigs

www.klgwigs.com
Email: ceo@klg-uewc.com
Fax: 818-441-5014

Mail: 

KLG Unicorn Enterprises Wig Collection
PO BOX 923684
Sylmar, Ca 91392-3684
